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OOCl<ET FILE COPY OR!GiNAL 
Redacted for Public Inspection 

rteeelved & tTtsfJeeted 

JUN 2 7 2014 
Madison County Telephone Company, Inc. 

Drawer D 
Huntsville, AR 72740 

FCC Matt Room 

June 24, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12tt. Street, SW 
Washington, DC 20554 

RE: Docket WC Docket No. 10-90, WC Docket No.11-42 
2014 ETC Annual Report of Madison County Telephone Company, Inc. Study Area Code 401709 

Dear Ms. Dortch: 

On behalf of Madison County Telephone Company, Inc., please find enclosed the attached confidential 

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to sections 

54.313 and 54.422 of the Commission's rules. Madison County Telephone seeks confidential treatment 

under Protective Order for section 54.313(f)(2) financial information. The redacted version Is also being 

filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

Joe Shrum 
Tres. I Sec 

Cc: Mr. Charles Tyler, FC Telecommunications Access Policy Division 

No. of Copies rec'd 
ListABCDE 

O~L 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 

•01709 

IClll>lSON COllNTY TIL 

2015 

Joe Shrua 

t7'7J82Ul ext. 

Email of the person Identified In data line <030> joe~diaoncounty.net 

~· .·• .. 
. . . .,. "7 ... v • ~· 

~-~folAil. -. 

<100> Service Qu;ility Improvement Reporting 

<200> Outage Reportin1 (voia,;.) __ _ 

<210> I ./ l}<- chedc box If no ovta1es to r'l)Olt 

<300> Unfulfilled Sefvlce Requests (voia) I o I 

<310> Detail on Attempts (voice) 

,__,,.,,,, __ , 
(compltfJt--} 

JUN 2 7 2014 

FCC Mail Room 

<320> Unfulfilled Service Requests (broa:,::dba=n::dl'..__!::I =o =====!...---------. 

<330> Detail on Attempts (broadband)! I I 
i,.... ----,.....,.......---------'(.rtlldl~docUOYll!} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fbced ~o_._o _____ --l 

<420> Mobile .... o;..;;·.;;.o ___ __ __, 
<430> Number of Complaints per 1,000 customers broadband 
<440> F"uced 1-o_._0 _____ --l 

<450> Mobile .._o_._o -----.-_.,,... 
<500> Service Quarsty Standards & Consumer Protection Ru es mpllance (<11«trohwli<ottttrl#fcolfon} ...__.;;..t _ __.1, .. 1 _ _._I _ _. 

<510> 
l.__'°_1709-&rS-lO.pd- t ______ ___.1 ---
fru•nct-.-lona---li ;o.-...-.;.;.-.a;;,;;-...;g_tu..._ati~'on:;o;;;S _____________ (dlodrolndlmtt~ 

4 Ol 709U610. pdt 

<600> 

<610> 

<700> Company rice erings vo ce (comp#ft~tttt-_, 

<710> Company Price Offerings (broadband) ("""f'l'ttt _ __, 

<800> Operating Companies and Affiliates ttonffJlft< _ _, 

<900> TribaflandOfferings(Y/N)? 0 ® llf_-..nc _ _, 
<1000> Voice Services Rate Comparability (died co-~ 

1 

.. ,,............ I 

<1010> '-· ----------,=-.....,,,,,...-----------' (OftDdldcxrlp;Md-ntj 

<1100> Terrestrial Backhaul (Y/N)? @ Q (f--... -~ 

<l UO> 

<1200> Terms a.nd Condition for Lifeline OJstomers 

Price Cap Carrien, ~to Prb C!p Additional Documen~lon Wcnsi-t 

lnduding Rotr-ofReturn Co~rs affiliotrd with ~Cop Loco/ Exchongr Co~rs 
<2000> (cl!«;Jt IO krdlcute cm(l<Dtloll} 

<2005> """""'''"''ff<>Chcd~ 
Rate of Return Carriers, Proceed t o ROR Addltlont! Documtf!tltlon Wodqhett 

<3000> ,-.. -~, 
<300S> ,_,,,...,, .... _ _, 

' II 

'--~1 _ _.ll.._ ...... .t _ _, 

L--_.t _ _,11.__ .t _ _, 

I~ 
I 
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(100) Service Quality Improvement Re porting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name • Person USAC should contact resardlng this data 

<035> Conuct Telephone Number · Number of person identifted in data line <030> 

40170t 

IW>l SON COllllTY TEL 

2015 

Joe Shrua 

47'73t2Ul ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> joeehru11111Mdieoncounty. net 

<110> Has vour company received Its ETC certification from the FCC? (yes/ no 

<111> 

If your answer to line <110> Is yes, do you have an existin8 §S4.202(a) •s 
year plan" flied with the FCC? ~/_n~ 00 

Redacted for Public Inspection 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Pase 2 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exist ing § 
54.202{a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your prosress report ls only 

required to address voice telephony service. 

I "'"""" ¢ • - HH I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ S4.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide itll explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Paae 2 

~---------.......... _ 



(ZOO) SefVlce Outage Report!,. (Voice) 

Data Collection Form 

<010> Study_ Area Code 

<015> s~ Area Natnl! 

<020> Program Year 

<030> Contact Name • Person USAC should contact reaardln& this data 

<035> Contact Telephone Number ·Number of person Identified Jn data line <030> 

<039> Con*! Email Address · Email Address of person ldentlfied In data line <030> 

<220> b b b· 
NOii$ 

Refef'ena OutapStlrt Out4tp~rt OutaceEnd 011tap£nd 

401109 

IOll)fSON COIMTY TI L 

ZHS 

Joe Shru.ca 
4197382121 "xt . 

j a.ehrumittN.di•oncounty . net. 

NIH'llber of 
Number O.t. llme !>Me 11me Customers Affected Total N-ller of 

custom era 

911 fadlltles 
Atfe<Ud 

(Yes/Nol 

Redac1ed for Public Inspection 

Pa1e3 

fCCform481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

""'2013 

h: 
Old Thia Outac• 

Service Out.Ip Affect Multiple 
Oesatptlon (CMclt StudyAteas Senllce Olllap Ptewntatlw 

alltlllltaDDlvl IV••/ Nol llHOlutlon Ptoceduru 

P,.ge l 

-~--------............ _ 



.................... --------------~-

.{100I Prtee OffeflliP llldlldlllc Voice Rite DIA 

~~11-Fomt ~ 

<010> Study Alea Code 401709 

<015> Study_ Alea Name MAl>I•ON COUh'TY Tit. 

<020> Pr0&r•m Year 2015 

<OlO> Ci>ntact Name • Pert0n USAC should conllct reprdlng this data ~ sn ..... 

<035> Contact Telejl_~~urn~_·_Numf)er of j>ert0n ~ntlfled In data fine <030> 47973UU1 ext . 

<039> Ci>ntact EmaW Address · Email Address of ~~n_l(le11_tlfl_ecj ln_cj_a~ fine_<()_)()>_ j <>••h•::••••-•li•oncounty .net 

<701> Residential I.cal Service Chars• EffK!lw Date 

<702> Single State·wlde Resldentlal Local Service Charge 

<703> qt>' q2> <al> <bl> 

1 1/l/lOH I 
~--

<bl> <bl> 
Resldentllll Local 

Si.ta fx"-- llUC) SACICETct llat• ,.,,_ SeN!c9Aat• State Subtcribet Una.,..... 

~-- - 4 ·--'"---' . I L. . 
--- -

Redacted for Public Inspection 

Ptce 4 

FttForm481 
OM8 Corittol No., J060.()986/0MltCon111!1f<lc):. 30GCH)819 ,,J .... 20u .. ·- ; ~ · ' ,. ' ·: 

<1>4> 
;.: .. ,. <l>S> •. ~ -. 

-<C> 
;s. 

MandltOry Extoded Ant• 
Stat• UnlwrNI S.Nk:e ,.. S....Cha- Total per line Rates and "-

Page4 



(710) ll'Ollll~ Price Offw!• 
0..-~Form· > •• 

<010> Study ArH Code 

<015> Study.Area Name 

<020> Program Yur 

<030> Cont.ct Name - Person llSAC should contact r.taatdll'I! this data 

<035> Contact Telephone Number ·. Humber of pt<SOn Identified In data llne <030> 

<039> Contact Emall Address· Email Addreu of person Identified In data llne <030> 

<711> - --

State EJICh.,_ (ILEC) lletldentW Rate 

401709 

IWlISOll COUNTY TEL 

1015 

Joe Sh..,,.. 

4.197312121 ext . 

joeehrude.Adi1onco'WltY. net 

·-

Stllte 11e&•tec1 
fee.I Total llaW and Fees 

C:---
_ _, 

-
-L- -~ ··-· , .. _ ·--· 

Redacted for Public Inspection 

Pages 

FCC Form 4'1 .;.. ,,. . " •; ·~ . 
oM~;c.iitr~No: ~&/0Matonfrof"'9;13060-0&19 • ·· 
Juiv~u .,; .• 

--
<di;; . 

........... clSetvtc. · Usace Allowance 
Oownloed SpMcl lroadbllnd s.vlce • llllle AMo.nnca Action Taken Wt..n 

{MbPlll Uoloacl S-.1 (Mb1111l (Gil Limit lluched (salect I 

P11g1S 



CIOOI Operetlftc Cofllpanles 
'' .. 

Dllta ~·ec:tlol' :F~; ' 

<010> Study Arn Code t0170t 

<01S> Study Area Name 11&111s011 COtlliTV TI:L 

<020> Proaram Year 2015 

<030> Contact Name· Person USAC should contact reprdln& this data .roe si,,.,,,. 

<03S> Contact Telephone Number · Number of person Identified In data fine <030> 47971a2u1 • xt. 

<039> Contact EmaU Address ·Email Address of ~on ldentlfled Jri~ata fine <O}Cl> _ ioeJShrwnenadlaoru:ounty. net 

<810> Reporting ~rrler Mad loon county Tel•phcne Conp&ny, Inc . 

<811> Hokllng Company Madco Holdi ng. tnc . 

<811> Operating Company H•dioon Co1.1nty__T~Oj)_hone _(;on;wl_nr 

<813> l <a l > . • -"". <a2> 

Afflllates SAC 

-- ~ee au 1cnea worKsn1 

:~~.;~].!iC!,: 

Det-

Redacted for Public Inspection 

Paae 6 

FCC Rim\ 481 A• 

oMfi ~o~olHo, ~/OM.&rltrqt No.~~i9 :­
'JUiy 2c)j} ·\· ... , - {' -;-· ./.±~ . . ~1. ;(·: · - :"' ~·, 

"<"ft-•· -~~1 .. • 1;;.,;,.,.;- f" I' 

i<a3> 
't•' 

.. ,•· ,!'·. 

Dolfll 1 .. 1ness As Compeny or lra nd DeslaMtlon 

P11e 6 



(toO) Trtltal Lands Reportlna 
O.ta CoUection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro1ram Year 
<030> Contact Name· Person USAC should contact regarding this data 

401709 

IW>I80tl C'OUllTY TtL 

1015 

JM Shru11. 

Redacted for Public Inspection 

Page7 

FCCForm481 ·,~ 

0~8Control No. 3060-0986/0MB Control No. -~19 
Ju1y20u 

<035> Contact Telephone Number - Number of person identlfied in data line <030> 47'7312121 ext . 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> j oeoh<-.liocooowity. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status desulbed on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Need& asseaament and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 
<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I --J 
Select 

(Yes, No, 
NA) 

~"' 

Name of Attached Document 

Page 7 



(11bO)·NoTerrestr1al ~ck.haul Reportl111 . 
Data ColJedfon Form 

•• ,, ·,4,:. 

<010> Study Area Code 
<·015> Studt Area Name 

,· 

401709 

IW>ISOM COUNTY Tl!. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardi11g this data Joe shrwo 

<035> Contact Telephone Number - Number of f>e_rson identified in data line <030> • nnn121 ext . 

•:~ 

<039> Contact Email Address · Email Address of person Identified In data line <030> joeohru•madtaoncountl'. no t 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1l

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Redacted for Public Inspection 

Page8 

\. FCC Form 481 ·' · ?, :,.,. ' " 
OMB Control No. ~60-0986/0MB Control No.· 3060-0819 

,.. July io13 ,., ., .. ~ ·. •·.': • :{ .• .'' ~t 

Page8 



Redacted for Public Inspection 

Page9 

.\-., ~R.>m> 481, .. ~ ~· . : •,-'.1;,.· . ' • • :~: ;.;;.;_. . ~"' 
OMS control No;~''3060-0986/0M8 Control NO~ 3060-0819 . ., .. 
July 2013 :· . • ;;, · 

!'- ~ .. 

<010> Study Area Code 4 01709 

<015> Study Area Name MAO Isml C'OL/liTY Tl:L 

<020> Program Year _ ~Jlls. _______ _ 

<030> Contact Name - Person USAC should contact regarding this data "o• sbru11 

<035> COntact Telephone_~rnber- Numberqf_~rson Identified in data line <030> 47'738lU1 ext . 

<039> Contact Email Address - Email Address of person ldentl_fled In data line <030> io.•hr-dhoncountv. net 

<1210> Terms & COndltlons of Voice Telephony Lifeline Plans !"'""""' ¢• J 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54A22(a)(2) annual reporting for ETCs receiving low-Income support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
(CZJ 

(tzl 

Name of Attached DOC1Jment 

Page9 



Redacted for Public Inspection 

Pap 10 

<010> Study Area Code 4 0l 70f 

<OlS> Study Are• Ha_me IW>lSOll ~ ft!. 
<020> Pro&ram Year 20 1~ 

<030> Contact Name - Person USAC should contact rep1'!1~ this !la_11 ------~"" llh.,... 
<035> Contxt Te~~n~~uinber -_Hu111f)erof person Identified In data fine <030> 4 7 97Jl2Ul ext . 

<039> Contact Email Address · Email Address of person ldentlflcd In data line <030> 1oe•hru-~.tooncounty . net 

,··~:;J ~r(''";".~.:J~'>.-;.;(.."~ ·~•'Att ?-' >t. '-.,...-~·.C~ ::l::!~:?V.S,1to'\:w.t~"'1'•~.t...·•--:,::..t.i~~~-•.~;."'2'· ·~~ """~-i;r.-.~'!r.~~\\.,~:1- •¥ ,..,K¥r ...... ,.~.~~ -.¥ ~ .,~ ,.,,.,~_.<t-Y~*''".fi1~-.,...~-1 -1.'$'..,~'l;~')V~,...$'~;..~J'•'·l"~ 

CHECX the boxes below to - compli-as 1 '9Clpient of 111ent-i Connea America Phue I luppor1, '-Hllft Cost l&lppol't, Hfch Cost support to offset 8«A1SS dwrp reductlont, and ConMCt AmwlCI PhaM • 
support as Mt forth Ill 47 CFJt f 54.313(b).(c},(d).(e) lhe lftfonnatloft ,.pottect on thl• torm and I" the documents au.died below Is -.i.. 

<2010> 
<2011> 

<20U> 
<20U> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Jncnmental Connect America Phele I~ 
21\d Year Certification (47 CFR § S4.313(b){l)) 
3rd Year CertlRcallon (47 CFR § S4.313(b)(2)} 

Plict Cap Clnier Recelvfnc Froun support Certlflcftion (47 CFR f SUU(a)) 
20U Froan Support Ctrtlflallon 
2014 Frozen Support Certlfk:ation 
2015 Froien Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect Amerka ICC SUpport {47 CFR t 54.JJ.J(d)) 

C•rtificatfon Support Used to Build Broadband 

Connect Amerlca 'has• II ~ (47 CFft t 54.SlS(e)) 
3rd year 8roadbend Service Certification 
Sth year Bl'Ndband Service Certification 
lnteflm PrOlfeSs Ctrtfflcatlon 

Please check the bo>C to conflrm that the attached doc:ument(s), on line 2021, contains the required Information 
pursuant to§ S4.3B (e)(3)(fl), as a redplent of CN Ph1se II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor lnstltutlons 

I I 
Name of Attached Document Llstlnc Required Information 

Paae to 



,..., .... Of_c.nwAddllotlal~ 

..... ~~:. - •·•oc • ~ ;• .,, f':~~:.:i=~o, ~.+,-~··:~ 
<OIO> SludyAruCCJ!le__ _ __ J.OUU 
<015> SewyArn...,,,. _______ _ _ _Mllli0ll_~11L_ 
<020> ~Yew 201s 

- eoo-N-......... USAC <llould C01<(aCI -dlrw.lhk d... Jo• sim.. 
<OJS> _ ContactT ... pllofl~Nu!l'l>er • NUM]>trof pononldtntllltd In data nnt_<O:IO> . t.U7l82l2.l _.,n. 
<OJt> ColltoctEmtd~ ... _.Jmoll_Addrou_o1-n~~ln_dotll~lle_<!>lO> _____ ~u=v.rut~ 

~· .... ~ ~t-l;w.::~ t"(,..._,, .,,.u ... _~'!.:--.·~.i·,...,.,~~, ... 4t<'"'~~ ... ~f.' ....... ~~~ ... ~.ti..,. 411t·~ ... ·.:-.1 ~~·~n:·,· ·, .;~o':t'~,~~ ·· .... ~t'i ~...;H ~~~,; • .r.;~""' · .,,,v~; ~-~.i· .~....,." 

OCCl(IM.,_bolowto-~onlllfM--qllllltf ..... i-ntto47Cflll~all ..... 1et...-..,-canlon,~_,,...._-IM_..,..U .. ~ .. 1-ln47 
CflltSUU4fl(Zl. IMttw'*r11tythotthe __ _,...., 11111-Mdllthe-nll llUodlod_ll_ 

130101 ,,...,...~ ... n--
Mllfftone c.rttfbllon 10 etR § 54.mmlllllll I I 

J i J ! . . . - J i. I _Q Hamt of An>Cl\46 DocUniiii>t usu,,. qquno on1on11toon 

~ c11ec1t ~box to conrnn t>at Ille llllached doa.rnenl(1), on h 0012 c:onta1n1111e NqUired lnbmation po.nuaN 1o 
f30lll § 54.313 (1)(1)(1), Ille carrier lllel PfO\llde Ille-· name•. 9lld lddr.- of comtl'lllllly enc/lot nliUions lo which bep1 

prooiidlng -1o broedband 1eMce rn .,. ~calender yMI. 
D 

(JOU) Community Anctlo< lnHltutlons (47 CFR § 5.Ul!(O{l)(ll)) I I 
(JOU) l>yourcompanyaP~HeldRO!lc.mer(OCtRt54.JU(l){2)) (Yt</No) • 

Namool-OocumontUsri,,.ReqW«l ln!Om\MlOll ~8 

(JOIAI 1.,..., c1oes your~ flt tho ltUS anoual lfl'Ort (YOf/llo) e 
PUM clw:lt lhese - lo conllrm ........ -'*' ciocu"*"(•). on line 301 T, con..-.. Ille required Wormtllon """"""' IO § 54.313(1)(2) oompllence requlrM: 

llZJ {JOIS) llectr<Mllt COf1'f of the# -uel RUS repgru {Oj>et.clnc Report lor 
T~lo<rowm) 

(3016) Oocumenl{I) lo< B1l1-Shee~ Income Si.i.mem llld Slalement of C..1h•F.;.1owt..;.. _______________ ...,.:_m. ___ .., 
401709.rJOl 7. l)dt 

(3017) d the <-Is yes on llno 3014, ottadl ycKW com.,.nv'• RUS 1nnual 

._tond•·~--
Name of Al Ootument (jjtj'1j Requl 

(3018) llthemponoell noon l ne J014, lllOY<"""lll"'ltudlted1 
'onnatlon 00 
(Yes/No) . 

If the,_,... II yes on line 3018, ploase cMc:k tht bo.., belowlo 
-llrm your submb1lon, on H.e 3026 purs\llnl lot 54.313(1)(21, oonttlru 

13019) tittier • ClOl't of their...,.... li<!ondal .-ment or(l) a INncW 1-' In• fortNt .. .,.,.,-., llUS ~rotio'8 R4Port lorT...,,_unlcalioN D 
(3020) OoclM'ne<'ll(•> tor llNnce si-i.1ncom1 s-.-i" s.__,. o1 Caah flows D 
(30211 ~t letW ....,.d by the lodependtnt ctl1lllH pubic aa:ouMant tl\al perlormed the~· flntnclol ..tit. Q 

(3022) 

(302l) 

(3024) 
(302'1 

If tlle _n .. h no on llne 3011, tMo<o-k the ...... klcW 
lo <Ofl!irm your submlulo<l, on line 3026 pursu•nt tot 54.JUmm. 
cont11n1; 

CoPf of llltlr tlnan<lll sto-t wtlkll hu been Jubject to -by In 
lndtpendent ccrtllled Pllbk l<(OUlllM>t; or 211 INllClll reoort In a 
l«mot~toRUS()perldnslltPOrtlotT~ 

D 
.__.,, ....-.i 

~-n~lOtrMowbyaniMopondlnt- "--' 

~- ~ Uncletlyll>g lnlom>tdon•ubft<t.tdlO..,olflc:trcenlllcttlon. ID 

-·· .. ----... -·[:. 2'E oa... .... • I (3026) A-the wotbhe<t lcdrC ~Wed lnfonNllon 

....... ot-OoculnOl!l- """""""'""'"""""" 

Redacted for Public lnspe~1 

P'ft11 



Julie 

From: 
Sent: 
To: 
Subject 

Tom Shrum <tomshrum@madisoncounty.net> 
Monday, June 23, 2014 2:25 PM 
Julie 
Fwd: Form 481 Certification Confirmation 

-------- Original Message --------
Subject: Form 481 Certification Confirmation 

Date:Mon, 23 Jun 2014 15:21:48 -0400 
From:<Form48 l@usac.org> 

To:<tomshrum@madisoncounty.net> 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

Certification Date and Time: Mon Jun 23 15:21:48 EDT 2014 

Fifing Created By: tomshrum@madisoncounty.net 

SAC: 401709 

SPIN: 143002265 

Carrier: MADISON COUNTY TEL 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

Redacted for Public Inspection 

-- ------·--- - -----------



Rec!acted for Public Inspection 

•01709 

W..OlSOll COUNTY TE"~ 

2015 

<030> CDntact Name - Penon USAC should ccntact reprdinc this data J06 6h:::ut:c 

4'9?l82121 ext . 

TO 8E COMPLETED BY THE REPOftTING CARRIER. If AN AGENT IS FtUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aulhol1u 1n Aaent to File Annual R.,,ons for CAF or U Recipients on llehalf of lteportina canlet' 

mnitylhlot (...,_ofAgwitl 1ctny nuier lnulhoriwtto-..it.,.........,_.,.,_...ion...,,.Clf.,.reponlng-. I 

~-·--.--o1u. niportlngcm1tor;,.,, ·-·---lnc:lud9-tneU.~ofU. ........ _NpOl'llng_._....,.._ ...... ......, 
-.110111ebestot,,,,.__.. ... ....,._._Pf'IMded"' ... ~ ...... - . 

t.axxy Pra&ier 

Datt: 06/23 2 01' 

Fil Duoo.teforthisfcnn: 07 Ol/2014 

..,,_ wllllul" ~fal<e .Ut..,_.s on thl< form an be punlthod by 11nt or forfoitvre uncle< the CO<nmu•lc.otioMAct ol 19:M, 47 U.S.C. ff 501, 50l(b), or llM orim~t 
- Title lhftl\o U..ked SUtHCodo. ll U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHOAIZED AGENT: 

Certlflcatlon of Acent Authorind to Flle Annual Repora for CAF or U Redplents on Behalf of Reportlnc Carrier 

.................. carrior,eier111ythlltl-~to ....... the--"for .................... ~ ........ of ..... ._..C8"*:,_.,........ 
dltl repertecf ,_. beseclon delll ,_.... lly the~ canter;and, totbellestof my ............ Ille lnfonnltlan '--'.,..... b a«UMt. 

Datt: Ofi 23 • t 

4'797382121 ext . 

Fil Due Dito for this form: 

hnonswlllul'y-,.faM-ondafotnoQllbtpunlshodbyflntorlorf.aurt-thoC:O...munica&n<A<loll914, 47U.S.C.ff502.S03(bLorf\neor~-11Cle 
ll al tho United Stai.< Code. 11U.S.C. l 1001. 



Online Certification System - E-File - USAC.org 

USAC 

CONFIRMAnON 

Hloll<J I was S\lCCessfuny certified on Mon 23 Jun H il3:10:08 PM FO'T by tomshrumtt;rnad1SOt1cou11ty.net 

SAC: 4017~ 

SPIN : 1~3002265 

CClmer Nil~ : MADISON COON'IY Tft 

PrOQram Year : 2015 

https://hcli.universalservice.org/ocs/cert/confinnation.jsf 
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{700) Prtc. Ofh""'9 ~ Vcllciia.e. DMI 
Qllta Colledloa Fann - *' ~" 

<010> Study Area Code 401709 

<015> Study Area Name MADISON C'OU>ITY TlilL 

<020> PrO(ram Year 2015 

<030> Contllct Name • Person USAC should contllct re11rdl111 this data Joe 611..,,.. 

<035> Contact Telephone Number- Number_ofper&On Identified In dau llne <030> 47t7J121n oxt . 

<039> Contact Email Addr.,ss - Email Address of ~rs_o_111de_ntlfl~ In data llne <030> 1oe•h~d_l~"'!C.Q.W1tl' .noc 

<701> Resldentlal LoQI Service Clwae Effm!Ye Date 

<702> Slnsle State-wide Residential loal S..rvic:e Charae 

<703> 

·--· -- ~- ---

I 1/ 1/3014 I 

, .. --- ' ~--~ ' 

Resldentlal Local 
' --

State Elidia.- 11\LCI SAC(CETCI RateTv.,. Senttcelllte Stille SUbtcribw Une Cham 

AA ALL 
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:e~,No.~~~:~, 
Mi~>".,, •'..;f~_; 

·-. 415: --- . -
Mllndarory &tended AN• 

State Unlwnal SeMce Fee SeMc:aCMrn To«al - tine ~tas and F-



(710) .,.,.._. Plb °"""'P 
o.c.. ColliKtion Forlll 

<010> ~Area Code 

<015> Study Area Name 

<020> Program Yur 

<030> Co!ltact Name· Person USAC sllollld contact re1~dl~ this data 

<185> Contact Tel19hone Number · Number of person Identified In data llne <030> 

401709 

IW>t- COl1NTY TEL 

2015 

J0<: Sbru• 

4?97382121 ext . 

<039> Contllet Emili Address· EmlilAddres.s of ~~tllle<lin clataDne <030> joeab~diooncounty . ntt 

<711> <at> ql> 41> .ci)2> 1.-,~ <co> <dl> 

State bdle,.e (11.fCI I lleSlcMntlll I c .... . _ .......... I Total Rates 

AA 
At.~ 

AA 
,\I.I,. 

AA 
At.t. 

... llLL 

AA 
111.L 

AA ALL 

<ell> 
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~, •. , •. ,FCC~411 · · •. , 
OMB Control No.' 3060-0!l86/0M8 Control No. 3060-0819 
Jliiyzou-i; 

<d3> :...:. , <:d4> 

roadband Service J Usage Allowance I Usage Allowance 

pload Speed (Mbps (GB) 
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o.ta eoQectlQn '°"" · 
~ .-~· . 

<010> Study Alea Code •01709 

<015> Stu~ Area Name _MAOI60ll COllNT'l T&L 

<020> Pro&ram Year 201S 

<030> ContKt Name - Person USAC should contact reprdin& this data Jex Shrum 

<035> Contact Telet>_hgne Nu_m!)er·_lj_uml>e!Cl~rson ldentffied In data line <030> 4791Jl21lt e:.:t. 

<039> Contact Email Address • Email .Address of ~rson Identified In data line <030> joe1hru.1""1adi•oneounty, net 

<810> RejlOl'tlng Carrier *41000 Co1.111ty Tolepbooe c.._,,y, Inc . 

<811> Holdln1 Company Madco Holding. Inc. 

<812> Operatln& Company Madioon county t'olephone Col!p•nY 

.. - ~- ~. :; 

<813> <11> ~u.' .~---- <a2> ;;. <a3> ./ ' _,., "-

Affiliates SAC Doln& Business As Company or Brilnd Oeslanatlon 

None 
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Madison County Telephone Company 

Response to Lines S00..510- Service Quality Standards and Consumer Protection Rules 

Compliance 

ln establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.'.4 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider Rules. 

Specifically, sections I .09, 1.10, 1. I 1, 1.12, and 2.0 address the following obligations which 

include, but are not limited to: 1 .09 Service A vailabi1ity, 1.10 Safe and Adequate Service, 1.11 

Construction Standards, 1.12 Facility Identification and Section 2.0, which detaiJs consumer 

billing rules and regulations. Furthennore, Company is subject to cyclical compliance reviews by 

1 Federal-Stale Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
F,licies for protection of consumer privacy." Id at n. 71. 
Id atn. 72. 
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the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Madison County Telephone Company, Inc. hereby certifies it will apply the 

same service quality standards that it currently applies to Voice service to Broadband services 

also, as is applicable to 47CFR 54.313.(a)(S) 



I 
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Madison County Telephone Company, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(aX2)1 and the Arkansas Public Service Commission Telecommunication 

Provider Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call rou6ng translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§ 10 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

avaiJable for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. Furthermore, Madison County Telephone 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Company, Inc. hereby certifies it will apply the same standards as they relate to the ability to 

function in emergency situations that it currently applies to Voice service to Broadband services 

also, as is applicable to 47CFR 54.3 l3.(a)(6) 
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Madison County Telephone Company, Inc. 

Response to Lines 1000 - Voice Service Rate Comparability 

Madison County Telephone Company, Inc. ("Company") hereby certifies it does not 

provide voice rates that are above two standard deviations above the national average urban rate. 

as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(IO). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations calculation does not apply. 
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year network Improvement Plan 

For Madison County Telephone Companv, Inc. 

In its USF /ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers {"ETCs 11
) to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(1){ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans 11 should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Madison County 

Telephone Company, Inc. ("MCTC11
) is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband 

to its Rural Service Area 

A. Description of the Company and its Service Area 

Madison County Telephone Company's service area is located in 

Madison County, Arkansas. MCTC provides both voice and broadband to 

this areas. The serving area is very rural with extremely long loop lengths 

and low per subscriber per mile counts. The area is predominantly rural 

··- ........ - --··· ... -- - ·-- · ..... Page 1 

--------·-------
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

with farming and pulpwood productions being the main sources of income. 

Fayetteville is the major commercial center for the area. MCTC faces many 

challenges in providing services within its serving area, with the main 

difficulty being the amount of rock the company has to deal with when 

providing services. This factor, combined with the low population density, 

make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

MCTC owns and operates four (4) exchanges in northwest Arkansas. These 

exchanges are Aurora, Forum, Kingston, and Huntsville. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support (11USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high~cost support provided to such carriers within the state 

"was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended. 11 ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

Page2 
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five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, " in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the exisUng rules and processes, the federa l USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Madison County Telephone 

Company, Inc. depends upon its receipt and utilization of federal universal service 

support to provide rural telephone customers with affordable and quality voice 

and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Madison County Telephone Company, lnc.'s plan and progress reports will 
demonstrate not only how MCTC has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

Page3 
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to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(l)how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas where 

the improvements will be made; and (4) the estimated population that will 
be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan 11 do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network ( one or multiple service ), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned for specific areas , the 

five-year plan should so indicate. 11 The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses. 11 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

Page4 
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A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Madison County 

Telephone Company, lnc.'s major network improvement projects for the 

five calendar years 2015 through 2019 along with the start and completion 

dates, capital cost, areas and population associated with those projects 

B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in the attached Part A. 
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Project 8-
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Sludy Arca Na.me Madison Counw Telephone Company 

CompanyConlllCINw~.J_oe_S~hrum...;,.; ______ ~~~------------------------------------------------~--~ Contact TelcphoncN1111...;4.:.:79'-·7;.:3..:.8·.;:;2.;.:12;;.:.I ___________________________ _ 

Ccntacl Email Address !osshrympmaqtsooc0unty,nsl 
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ARKANSAS PUBUC SERVICE COMMISSION .. ~ :\. PUBLIC SERV. COHM 

2ndRcyigd SheUNo. ____ 14__. __ _ 

ts Rcvlseci ShcctNo •. __ _..H .... 3.__ ___ 
1 

MadlSGll Coupty !c:leJ!hone ComoanY. lr!S, l ii ll !-'JR ?b A 8: J 2 
Company NMIC 

Kind otSeMc:e Tetecommun!S!!tions Classo{Sccvicc:.__._A,...ll __ 

Pait llL RalC Schedule No.. __ ....__ _________ _ 

nue: LOCAL SERVICE PSC Filo Mask Only 

(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

l.3.4 QUALIFICATIONS 

1.3.4 .l General 
1.3.4.1.1 To qualify for lifeline service, applicants must be participants in 

certain governmental programs or qualify through a low income 
threshold. 

1.3.4.2 Qualification through Governmental Program Participation 
1.3.4.2.1 To qualify for lifeline service through governmental program 

participation applicants must participate in at least one (1) of the 
following governmental programs: 

1. Department of Housin& and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income {SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Program's Pree 

Lunch Program 

1.3.4.3 Qualification through low income eligibility 

1.3.4.3.1 To qualify through low income eligibility, the applicant?s income 
as defined in Sec. 54.400(£) must be at or below 135% of the 
federal poverty guidelines. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

2nd kvised, Sheet No. --...,g,~----1 
l~:PUBtlC·S(RV. COHH 

lsaRcvjgd Sheet No. ---"""'"4,__ __ __, 

Madison CounrvTetcohoncCompmw. Inc. ml MAR 2 b A 8: I 2 Company Name 

Kind of Service Tcleconununlq!jon.~ CWs ofSenicc:.-...LAuall _ _ ,: CEIVE C" 
?mt lU. RllleScMd11teNo .. --------- - ------

Titre: LOCAL SERVICE 

(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.5 Certification 

1.3.S. l General 
1.3.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 

certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 

1.3.5.2 Certification of eligibility through low income qualification. 
1.3.5.2.1 This ETC participates in the ALNE Board program established 

by the Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a govemmentally maintained income qualification 
certification process that includes self-certification by applicants, 
under penalty of perjury, that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the nwnber ofinclividuals in the household. Per F.C.C. 
order, each subscriber must provide certain certifications when 
enrolling in the Lifeline Program. New Lifeline subscn'bers must 
provide documentation of program-based eligibility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income, the Telephone Company shall be provided supporting 
documentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. Titis ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 
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ARKANSAS PUBLIC SERVICE COMMISSION 

lndReyjgd Sheet.No. __ _..14:.....S'-----
.:t:\. Puauc SERIJ. COMM 

Sheet No. __ ~14~.S'-----

Mattison County IctcpbQne Compagy. Inc. 1012 MAR ? b A 8: I 2 
Company Name 

Kind of Service Tdecpjnmunigt!ons Class ofScrvice:._..a.A=ll--

Part lU. Rate Schedule No .. --....:1 __________ _ 

T11te: LOCAL SERVICE PSC FiJc Milt Onl)· 

(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE 
Board establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
docwnent income based eligibility for lifeline enrollment. An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and shall certify at time of enrollment, 
under penalty of perjury, to the best of the officer's knowledge, 
that this ETC has procedures in place to review documentation via 
the ALIVE Board, and that the ETC, vis. the ALIVE Board, was 
presented with documentation that confirms the consumer's 
household eligibility. in that the. consumer's household income is 
at or below 135% of the Federal Poverty Guidelines. 

1.3.5.3 Certification of eligibility through participation in governmental programs 
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ccn 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.5.3.1 The applicant' s eligibility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitoring, 
or reviewing program participation. For instance, many programs 
may be provided by the Department of Human Services, 
Department of Health, and local school districts. This ETC. 
through the ALIVE board or the third-party, will coordinate with 
the applicant and the appropriate governmental entity to ensure 
proper certification. This BTC shall require the third-party to 
establish appropriate procedures that include self-certification by 
applicants, under penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 

1.3.6 CONSUMER COMPLAINT RESOLUTION 

1.3.6.1 General 
1.3.6.1.1 The Federal Lifeline Program requires a consumer complaint 

resolution process. The Arkansas Public Service Commission bas 
determined in Order No. 1 of Docket No. 05-038-U that any ETC. 
which maintains tariffs and is subject to the Public Service 
Commission's consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission's conswner complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.7 VERIFICATION OF CONTINUED ELIGIBILITY 

13. 7.1 General 

1.3.7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. During the re-certification process for 
year 2012, the Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Fonn 497 and report the 
results of this annual re-certification process to the Commission., 
USAC, and the Arkansas State Commission by the end of 2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re.-certify their subscribers by 
accessing a database, to re-certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also. should 
the Telephone Company choose to use a state of federal program 
database to confirm a consumers ongoing eligibility for Lifeline, 
the annual re-certification will not be implemented. 

1.3. 7.2 (Reserved for future use). 

1.3.7.2.l 
13.7.2.2 

(Reserved for future use) 
(Reserved for future use) 
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1.3.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

1.3.8.1 General 
l.3.8.1.l 

1.3.8.2 Process 
1.3.8.2.I 

1.3.8.2.2 

1.3.8.2.3 

1.3.8.2.4 

A consumer's eligibility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending tennination of 
Lifeline benefits in a letter separate from the consumer's monthly 
bill. 
The customer will have up to sixty {60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is discontinued. 
A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 
This ETC will terminate Lifeline services for subscribers who fail 
to demonstrate continued eligibility within the sixty (60) day time 
period. 

1.3.9 RECORD RETENTION POLICY 

1.3.9.1 General 
1.3.9.1.1 The Federal Communications Commission bas established specific 

record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

1.3.9.2 This ETC, through its ownrecordkeeping or through the recordkeeping of the 
ALIVE Board and its third-party conttactor on behalf of this ETC~ shall maintain 
certification reco.rds for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 
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(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued} 

1.3.9.3 This ETC shall retain certifications, signed by the subscriber. regarding the 
consumer's eligibility for Lifelin~ including self-certifications, that income 
documentation accurately reflects the household income. This certification shall 
be retained at least as long as the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers terminating Lifeline service for at least three (3) 
years after termination. Such records shall be maintained in compliance with all 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request. 
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PART B. STATEMENTS OF INCOME AND RETAINED EARNlfGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

Local Networlt Services Revenues 

2. Networlt Access SeMces ReYenUes 

and Collection Revenues 
5. Miscellaneous Re11enues 

6. 

OepAldation & Amoftizalion) 

Tolal Net Income or IM (21+27+21+29+30-2t) 

31+3&+34)·(36+31+37~ 

)/44) 
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D YES [!} NO 

DEPRECIATION RATE 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
AR0529 

PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 

1. inning C..h (Cash and Equivalents plus RYS Construction Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Acfustments to Rtte0nci~ Net lncomtJ to Net Cash Provided by 0 rating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
RETIREMENTS 

Cha 

6. Oectease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Matefials and Invent 

9. Decrease/(lncrease) in Other Current Assets 

11. 
12. Increase/ Decrease) in Other Current Liabilities 

13. Net Cah Provided/ Used) b 0 ons 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease in Notes Receivable 

15. lncrease/(Decrease) in Notes Pa able 

16. lnaeasel(Decrease) in Customer Deposits 

17. Net lnaeasel(Decrease in l Tenn Debt (lncludi Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-ln Ca ital, Membership and Ca "tal Certificates & Other C ital 

22. 

CASH FLOWS FROM INVESTING ACTIVITIES 

24 . 

25. 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
DIVIDEND TO PARENT 

30. Endl C.h 

Revision Date 2010 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR AR0529 

TELECOMMUNICATIONS BORROWERS 
INSTRUcnONS - Sec RUS Bulletin 174+2 PERJOD ENDED 

December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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(CT)(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.2 DESIGNATED LIFELINE PROGRAM SERVICE 

1.3.2.1 General 

l .3.2.1.1 Certain telephone services are specifically part of Lifeline service. Other 
services are optional. This ETC bas a specific Lifeline offering. 

1.3.2.2. l This ETC shall offer services or functionalities defin~ by F.C.C. 47 CPR 
Part 54, to be voice telephony service. This service enables consumers to 
commtmicate with others that live nearby. while having access to all 
distance communications. 

1.3.3 REGULATIONS 

1.3.3. J All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

1.3.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

1.3.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. 11Household" is defined consistent with the Low-Income Home Entergy 
Assistance Program as " any individual or group ofindividuals who are living 
together at the same address as one economic unit, " with an "Economic Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are part of a separate 
household. 


